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QUESTION 1: 
 

What is the NetWare console command to verify that automatic workstation import (AWI) is working 
correctly? 

 
A. JAVA -SHOW 
B. ZENWSIMPORT 
C. JAVA -ZENWSIMPORT 
D. SHOW -ZENWSIMPORT 

 
Answer: A 
From the server console enter JAVA -SHOW. If the server is running, you see 
the statement com.novell.application.zenworks.autoswmanagement.wsimport 

 

 
QUESTION 2: 

 
Which statements are true regarding ZENworks for Desktops 4 (ZfD 4) policies? (Choose two) 

 
A. Policies are stored on the workstation. 
B. Policies are grouped according to functional area. 
C. Policies allow you to assign file system rights to users. 
D. ZfD 4 allows the same type of policy to perform various actions according to a specified schedule. 

 
Answer: B, D 
B: For ease of management, the policies (or rules) are grouped into policy 
packages according to function areas: Container, Server, Service location, 
and workstation. 
D: An example an administrator can schedule an antivirus scan on all 
workstation at a specific time each day. 

 

 
QUESTION 3: 

By default, which policy package has highest precedence? 

A. A policy package associated with a group object. 
B. A policy package associated with the root object. 
C. A policy package associated with an organization (O) object. 
D. A policy package associated with an organization unit (OU) object. 

Answer: A 

QUESTION 4: 
 

Rank the default precedence of each policy package in order, from highest to lowest. 
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Answer: 

 
 

QUESTION 5: 
 

Which ZENworks for Desktops 4 (ZfD4) policies are cumulative policies? (Choose two) 
 

A. Windows Group policies 
B. Dynamic Local User polices 
C. Computer Extensible policies 
D. Windows Desktop Preferences polices 

 
Answer: A, C 

 

 
QUESTION 6: 

 
What is the benefit of implementing a search policy? 

 
A. It allows you to search eDirectory for a specified user. 
B. It limits how fat up the tree ZENworks looks for effective polices.  
C. It allows outdated workstations to be easily located and removed. 
D. It allows you to monitor events from outside the organization's network. 

 
Answer: B 
A search policy prevents tree walking by letting you specify a location in 
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the tree where workstation manager stop searching for an object's associated 
policies. 

 

 
QUESTION 7: 

 
You created a server policy package and associated it with a server object. 
Where are the polices applied? 

 
A. To all ZENworks for Desktops back-end servers- 
B. To all objects in the tree that are valid types for the package. 
C. To all objects on the server that are valid types for the package. 
D. To all objects in the container that are valid types for the package. 

Answer: C 

QUESTION 8: 
 

Which server package policy should you use to automatically place and name workstation objects in the 
eDirectory tree? 

 
A. Rollup policy 
B. Wake-on-LAN policy 
C. Imaging server policy 
D. Workstation import policy 

 
Answer: D 

 

 
QUESTION 9: 

 
Which remote management utility can you use to run applications on the managed workstation from the 
administrator workstation? 

 
A. Diagnostics  
B. File Transfer 
C. Remote View 
D. Remote Execute 
E. Remote Wake Up 

 
Answer: D 

 

 
QUESTION 10: 

 
Click the option in ConsoleOne you use to get real-time information about device drivers on the 
controlled workstation. 
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Answer: 

 
Explanation: Click on Diagnostics 
In the instructors manual Volume 2, Chapter 10, page 7, it states "Use Remote Diagnostics to diagnose a 
problem on a managed workstation. You get real-time information you can use to diagnose workstations." 
Novell is stating that the answer is Diagnostics. 

 

 


